
QAA Parent Satisfaction Survey to launch in March

15 March, 2010

Dear QAA Parent,

The QAA Board of Directors wants to know how satisfied you are with the services
provided by the Academy and has commissioned a parent survey. As surveys are one of
the most effective ways to measure satisfaction and to highlight what matters most to
you, this is your chance to anonymously share opinions about your perceptions of key
areas of the Academy’s weaknesses and strengths.

The survey contains approximately 80 questions in categories such as academics,
communication, discipline, extracurricular activities and student life, amongst others. All
parents and guardians of currently enrolled students of the Academy are eligible to
complete the survey. To participate in the survey, however, the Academy needs to have
an email address on record as invitations will be managed by an Internet link to a website
that specializes in managing surveys.

The survey will be launched in March. If your email address is not on record at the
Academy, please complete that attached form and forward it to Ms. Louise Bond in the
Admissions office. If you have questions concerning the survey, feel free to consult the
Parent Survey FAQ in the News section of this web site, You can also forward any
specific questions in confidentiality to qaasurvey@gmail.com and a Board member will
respond to your questions within two working days.

Yours truly,

Dominic Varvaro, MBA
QAA Board President
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